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StarCharge 
Mobility Electrification, Energy Digitalisation



Ranked Global No. 1 EVSE Supplier by Ten-year Cumulative Sales Volume from 2014 to 
2023

Certified by Frost & Sullivan in March 2024

StarCharge:  A Leader in EV Charging Infrastructure and Microgrid Solutions



Co-building and Advancing a World-class Mobile 
Energy Ecosystem for a Carbon-Neutral World

Our Mission 

We aim at 

Innovating to Mobilize Energy Revolution
Evolving to a Sustainable Future
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History 

>2014       StarCharge was established.

>2016       StarCharge became supplier for Daimler, Porsche, Volkswagen, Jaguar and Land 
Rover etc. 

>2018       StarCharge teamed up with Hubject to build a worldwide charging platform.

>2019       StarCharge, Volkswagen, FAW, and JAC joint venture was established.

>2020       StarCharge Europe & StarCharge APAC was established.

>2021       StarCharge America was established.

>2023       StarCharge Ohio Factory was set up.
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Global Operations 
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Shipped over 2 million EV chargers to 60+ 
Countries

Served 13K+ Customers 
Globally



©Starcharge
2025-9-4 6

International Certifications

ISO 9001 2015 Quality Management Systems

ISO 14001 2015 Environmental Management Systems

ISO 45001 2018 Occupational Health and Safety  Management Systems

SA 8000 Social Accountability 8000 International Standard

ISO/IEC 27001 2013 Information Security Management Systems

IECQ QC080000 2017 Hazardous Substance Process Management 
(HSPM) System

ISO 50001 2018 Energy Management  Systems

ISO 14064 Greenhouse Gases

ISO 14067 Greenhouse Gases — Carbon Footprint of Products

ISO/IEC 27701 2019 Privacy extension to ISO/IEC 27001
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Continuous Investment in Manufactuing Facilities to Meet Growing Client Needs 

State-of-the-art Manufacturing 

Facilities

Comprehensive Quality Management 

System

Environmental Friendly Production 

Process
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Innovating to Mobilize the Energy Revolution

 AC Chargers

 All-in-One DC Chargers

 Split Charging Systems

Charging InfrastructureEnergy 

Cloud-Based Management Platform- EV Charging, Energyment, Microgrid

 Residential 

 Commercial 

 Industrial
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Advancing Low-Carbon Microgrid Solutions

2025-9-4

EV Charing Station Industrial Premises Commercial BuildingResidnce 

Uniting Renewable Energy, Storage, EVs, and Cloud Platforms
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A Versatile EV Charging Product Portfolio: from kW to MW 

residentia
l

Destination

Public Fast Charging 

Fleet & Depot Charging

AC Charger DC All-in-One Charger
DC Split-Type Charging 
System

Single House, Muti-dwelling 

Workplace, Hospitality, Retail, Car Parking 

Driving Through Public Charging Station: City, 
Highway 

Light, Medium, and Heavy-Duty Commercial Vehicles
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Tailored Solutions : More Power, Greater Flexibility, Faster Returns  
 

State-of-the-Art EV Charging Solution 
Energy Management System
Cloud Management Platform
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Enabling Low-Carbon Lifestyles

MID
Microgrid 

Interconnection 
Device

vBox
AC-coupled ESS

vLight
PV-Coupled ESS

Vesta
4-in-1 Energy 

Converter

Solar Power Self-consumption
Backup Power
V2H/G
Green Charging

AC Charger/V2X 
Charger

V2X
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Supporting Green Business Operations

Commercial & 
Industrial

eBox
All-in-1 ESS

eHub
Power Distribution 
& Control Cabinet

M-60
PV Inverter 

ECC
Energy Central 

Controller

Solar Power Integration
Peakshaving
Loadshift
Backup Power

AC Charger/DC Charger

Grid Services
EV-Friendly
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Integrated and Digitalized Cloud-Based Platform from Device to Application

Charging 
Security

Failure 
Warning
O&M Manage

Reservation 
Management

Device 
Monitoring

Private APP

Charging Equipment Lot Lock Parking 
Barrier

Monitoring Device PV Equipment Energy Storage Equipment Energy Controller Electrical 
Vehicle

Device 
Layer

Equipment 
Management

Device Hub

Operation 
Log
Protocol 
Integration

Third Party 
Integration

Data 
Cleaning

IOT Platform

Charging

Device 
Control

Plug and 
Charge

Charging 
Reservation

Multiple 
Charge Per 
Account

Charging Parking 
Occupancy Authenticatio

n

Battery 
Replacement

EAAS
(Equipment- 

As- A- 
Service)

Settlemen
t

Service 
Layer

Ecosyste
m

Sepcial Setting

Marketin
g

Applicatio
n Layer

Customer Customization

Fleet 
Management

Charging 
Operation Management

H5 
embedded

Charging Cloud Energy Cloud

Energy Trading

O&M Cloud

Customer Platform 
Integration

Private/Micro APP

Integrated 
Management 

Platform

Cloud Service Security

Security 
Management Platform

Charging Safety

Service Security

Web Application 
Protection

Emergency Response

Anti-crawler

Vulnerability 
Management

API 
Protection

Risk 
Control

Platform Security

Server 
Intrusion 
DetectionDatabase Backup Container 

Protection
Middleware 
Reinforcement

Antivirus

Access 
Control

Network & Device 
Security 

DDos

Situational 
Awareness

Traffic 
Monitoring Link 

loading

Boundary Manage

Behavioral 
Audit

Functio
n

Energy Data

Energy 
Management

Occupancy 
Management

Exception 
Management

………

Configuration 
Management

Energy 
Consumption 
Analysis

Online O&M

O&M Ticket

Load Forecast

Photovoltaic 
Forecast

………

Energy 
Strategy

Dynamic 
Pricing

Intelligent 
Diagnosis

Location 
Selection

Precision 
Marketing

………
Calculate

Orderly 
Charging

Teleeye

Data Screen

Integrated 
Gateway

………

Energy 
Control

Schedule

………

Battery Health 
Evaluation Model

Location Model

Computer Vision 
Model

Data Analysis

Pricing Model

Station 
Diagnostic 
Model

Security Model

Data warehouse

………

User

Membership

Account

Funding

………

Interconnection
Module

Legend

Customer 
Own

Delivery to 
Customer

StarCharge 
Own

UserTransaction

 Operation & Maintenance

Customer Own

Delivered via Customized or Managed Cloud Solutions – Optimizing Operational Efficiency 
and Streamlining Management Across All Levels.
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Worry Free Service Offering

Standard 
Warranty

StarCharge’s quipment are 
backed by a standard 
warranty with commitment 
to customer success

01

SLA based 
Services

Service leve l agreements 
( S L A )  c a n  o p t i m i z e 
e q u i pmen t  u p t ime  and 
support faster remote and 
on-site response times

02

eNexus 
Services

Equipment connection to 
backend is essential to 
networked charging, 
enabling service level 
agreements and optimizing 
operational uptime.

03

Lifecycle 
Services

Full scope service and 
continous support towards 
SC product along with its 
lifetime is offed to maximize 
the performance

04

Managed 
Services

A complete range of the 
operation and operate 
services of the system is 
offered to enable easy assets 
managment and business 
growth

05
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Peace of Mid Global Service Network

4

Regional 
Service 
Center

30
+

Sapre Parts 
warehouse

70
+

Certified 
Service 

partners

1k+

Certified 
Service 

Engineers

30
+

Subject 
Matter 
Expert

14

Local
Hotline



Join us in this journey 
towards a Sustainable future

Minister-President 

of Flanders, Bart 

Summers, attended 

the Belgian project 

opening scene

StarCharge & 

VinBus to electrify 

Vietnam’s bus system

Manchester(UK) 

Communication Academy 

implemented 

StarCharge’s 

comprehensive building 

solution. 



Thank You.
Connect the World. Connect the People.

Headquarter: No. 39 Longhui Road, Wujin High-tech Zone, Changzhou, Jiangsu, 
China
China Office: Building 5, Innovation and Research Port, Changzhou, Jiangsu, 
China
Europe Office: Rugbyring 12, 65428 Rüsselsheim, Germany
APAC Office: 2 Kung Chong Road, #05-01 AA Centre, Singapore 159140
America Office: 46571 Fremont Blvd, Fremont, CA 94538

www.starcharge.com


